GM SERVICE AND FARTS OPERATIONS
DCS1130
URGENT CISTRIBLUITE IMMEDIATELY

Date: Fabnuary 13, 2004

Subject: Recall #03062 - Power Stearing Gaar Lower Finlon Bearing
Saparaiion Avaliablliky of Esssentisl Taol J-44714-B

To: All Chevrolet, Pontlac, Oldsmoblle and Bulck Daalars
ATTN: Sarvice Manager, Parta Manager

This message proviles infurmatian on the avallabiliy of essentlal tool J44714-B (Pinkcn
Baering Replacer Kk) that s used in Recall # 03062 (Power Stearing Gear Lowear Plnlon Bearing
Separaficn). it also providas Informatian on the avallabllity of just tha 24eggad puller "cage®
poriion of the tool.

Last year all Ghevroled, Pontlac and Oldsmoblle dagiars each recalved two completa J-44714-B
toal kits. The kits were for use in Recall # 02049 which involved certain Chevrolet, Pontlac and
Oldsmobile maodal vehicles, Each kit consisted of ana complete rmmover tool and one installar
tool.

Juat prier to the release of Recall # 03062, Bulck dealers that were not Involved with the eariler
recall {# 02043) were also shipped two complete J44714-B ool kits. The kits are for use on the
Buick models included in Recall # 03082, Each kit consisted of ene completa remover todd and
one installer tool.

Today we were advisad that SPX-Kent-Mocra (tha suppller of the tool) hes recelvad numerous
orders raguasting COMPLETE replacement tool kits {J-44714-B), and ag a resuk a back order
situation has developed. Basad on the axrent number of requests recolved for COMPLETE
replacamant tood kits, it is anticipated thet the back arder condition may confinueg until
approximately Merch 18, 2004,

However, pleass be advisad that the 24eggad puller cage portion (CC-602042) of the complete
toal s currently avallable and can be ordered from Kent-Maona at this time. See Figure 5 in Recall
# 03082 for an lllustration of the 2-legged puller cage {CO-502042),



if you racently ordered a COMPLETE (J-44714-B) tool kit when you really only needed the 2-
legged puller cage, pleasa advize the Kent-Meore Rapresentative when you call 1-800-GM-
TOOLS.

END OF MESSAGE
GM SERVICE AND PARTS OPERATIONS



Dealer TO: ALL CHEVROLET, PONTIAC, OLDSEMOBILE AND BUKSK DEALERS
Sedutation:
ATTN: SERVICE MANAGER, PARTS MANAGER

GM BERVICE AND PARTS OPERATIONS
DCS1134
LURGENT DISTRIBUTE IMMEDIATELY

Date: Fabruary 20, 2004

Subject:  Recall # 03082 - Power Steering Gear Lower Plnion Bearing Separation, Avalability of
Essential Tools, Tool Usage and Labor Time lnformatian, ’

To: All Chevrolet, Pontlac, Oklemobile and Buick Dealera
ATTN: Sarvice Manager, Parte Manager

This message provides additional information that was In Adminéstrative Messaga WIR 20040010 sant
Friday, February 13, 2004.

At the present time Kent-Moore |s experiencing heavier than normal phone orders for tadls. Ifyou
attempting to order Replacement Puller LegsiCages (CO-502042} or Complete Pinlon Bearing
Replacement Kl {J-44714-B), for u=a in GM Recalls 02048 or 03082, you can expedita your order by
faxing it to 1-800-578-7375.

Replacament puller lage/cagea ara currently in stock and an order for up 1o four (4} placea will be
shipped immsadiately to you. Plassa only ordar what you sctually naed.

In additian Keri-Moare hag received calls stating that the tools deserbed above do ot work on the
87-98 Chewolat Malibu lower pinion bearing. We have also recaivad calls inquirng whather satting oe-in
I Includad In tha labor ime allowances listed.

Please be advised that aclual vehicles Invelved In this recall, inckiding the diferent engine options
avallabla In them, wera used for develcping tha service procedures and labar time allowances Included In
the bullstin. Additionally, the sama tool and 2-legped puler cage was usad on all vehiches (including the
MallbyCutiags) whholt a problam bedng ancountared. Be surs to raview the pdf Ale attachad below for
peopar ues of tha taol.



With ragards to seiting toe-In, the labor for parforming thia atap IS included In the labor time allowanca
listad for all models In recall # 03082, For thosa Intarestad In a breakdown, the amount of ims  given for
eatting toa-in ks aa folows:

18687-88 Malibw/Cullass 36 1/2 minukes
1995-08 W-cars A9 1/2 minutes

Remember, the times listed abova ARE already Includead In the kabor time allowances listed in the
Clalms Inforrnation section of the recall bulletin, Thensfora thers I8 NOT an "add condithon” for asiting
toe-in.

END OF MESSAGE
GM SERVICE AND PARTS OPERATIONS



SPX

Call Toll Free
1-800-345-2233

Instructions for J-44714-B
2-Leg Pinion Bearing Remover

S8TEF1 Read and understand the Service

Procedure in Campaign Bulletin 02048

Loosan ad)ustar locknut and ad|uster
plug before tool use. Failure to loosen
this adjuster plug increases tha
extraction force needed to remova the
bearing {Ses Fig. 1)

Flgure 1

STEP3 Rernove dust cap carefully. Damage to
the bearing bore from careless dust cap
remecval will make bearing removal
naaHy impossible and will result in
damags to the tool.

STEP4 Only use snap ring pllers 10 ramova the
anap ring, retaining the bearing. The use
of any other tocl can damage the
hearing bore making it nearly
impassible to remove the bearing.
Damage to the bearing bare from
impropar snap ring removal wili result in
damage to the tool.

STEPS Use small plck to remove bearng

retainar. {Sea Fig. 2)

DO NCT
Eui pick here-
stwean balls

INSERT pick hera -
hetwaen ball and

{Continued on Back)



STEPB Separate the 2 legged puller from the STEP 8 1f possible, hold the canter nut with a
center nut befora installing the puller wrench while turning the fercing screw
into the bearing. Mova the bearing balla {Sew Fig. 5)
to accommaodate the 2 legged pulier.

STEP7 With the forcing screw backed off,
Scrow in the center nut and tighten untll
the nut bottorna against the 2 legged

puller. {Ses Flg. 4) .

STEP 8§ |f the bearing does not move during the
first few turns of the forcing screw —or-
tha bearing stops moving aftar the
bearing initially “pops leose™ and starts
moving, do not continue to lighlen the
forcing screw. Rernove the extraction
ool and uge the Installation teal to
reseat the bearing. Reinstall the
extraction igol and try again.

IMPORTANT: Oncu bearing 15 remnyc,
b s there is noe dabisin

Hee piniom Dedring o,

SPX Corporation « 655 Eisenhawer Drive » Owatonng, MN S5060-0995 » Phorie B00-345-2233 Fax 800-578-7375
' 519270




Dealer TO: ALL BUICK, CHEVROLET, OLDSMOBILE AND PONTIAC DEALERS

Salutation:
ATTENTION: SERVICE MANAGER, PARTS MANAGER AND WARRANTY ADMINISTRATOR

GM SERVIGE AND PARTS QOPERATIONS
DCS1140
URGENT DISTRIBUTE IMMEDIATELY

DATE: March 2, 2004

SUBJECT: 03082 / Product Sefety Recal
Power Stearing Gear Lowear Pinlon Bearng Separation
Clarification of Courtesy Transpariation ERgibility

MODELS: 1998 - 1988 Buick Regal
1997 - 1988 Chavrolet Lumina, Mallbu and Monte Caro

1987 - 1858 Oldamoblle Cutlass
1996 - 1957 Oldemoblle Cutlass Suprema

1958 Oldsmobils |ntrigus
1998 Pontiec Grand Prix

™o: All Bulck, Chiewvrolet, Qldsmobile and Penllec Deelora
ATTENTION:  Sarvice Managser, Parie Manager and Warranty Adminlsirator

Racall 03052 wag anncunced by Genaral Motars on January 29, 2004 via GM Admirisirative Massage
WIRZ0040004, Attached to that message was a PDF fils containing the subject bulletin.

Within the Claim Informatlon Saction of the bulkstin, there was language referencing how dealers
should submk a cialm for reimbursement of Courtesy Transportation axpensa. This information was
included In emrar and should ba disregarded, : : '

The vehiclas Involved in this recall are beyond warmenty covarage guldalines and are no longer aligibe
for Courtasy Tranaportation. This emor has been comechad in the GM Service Information Systam (S1)
version of the bullstin, which should be pringed as needad to raplace all coples of the arkginal bullatin at

your dealarship.



Of coursa, on a case-by-casa basls, axceptions can be made ralative to providing Courteay
Transportation for this recall, howsver, approval from your Area Service Manager will be required.

Please contact the GM Dealer Buslness Canter at 1-888-414-8322 (Prompt #3) H you have quaestions

sbout this messege.

END OF MESSAGE
GM SERVICE AND PARTS OPERATIONS



